Warm Front £300

Heating Rebate Scheme
Process Flow Chart

Gas Safe Register, OFTEC,
NICEIC, NAPIT, ELECSA,
BRE, MCS and/or HETAS

registered installer registers
for WF £300 Heating rebate

scheme

Eaga Contact Centre takes
call from customer and
registers their details

v

If not eligible for Warm
Front (WF), customer is
offered a Benefit
Entitlement Check.

v

If customer becomes WF
eligible they are passed to
'WF team to process, if
client refuses or fails a
BEC, passed to £300

v

Letter sent to customer
listing names of six
registered installers
working in their post code
area, Incorporates £300
voucher and unique ID.

Customer
Decides to
proceed.

Customer chooses
installer(s) from the
approved list to obtain
quote(s)

v

Customer selects their
preferred installer/quote and
contacts them to arrange
installation

Installer agreed
to work -
customer
agrees 0 cos}

Installation carried out by
approved installer

Customer
satisfied with
the installation,

Customer calls Eaga to
cancel application (can
reapply if required, subject
to funding)

Customer discusses reasons
for dissatisfaction and
agrees solution with
installer

Customer signs claim form
satisfaction statement and
passed WF 300 voucher
letter to installers

v

Installer Submits signed
claim form voucher and
copy invoice to Eaga

v

Eaga pay installer £250.00.
Payment terms 21days via

BACS on receipt of correct
paperwork

v

Verification check carried
out by Eaga on a proportion
of installations to check
work completed and
customer satisfied




